Summary of KEP-97/BC/2025 - the Implementation of
Electronic Seals (“E-Seals”) for the Transportation of
Imported and/or Exported Goods

With the ultimate goal of improving the overall efficiency and effectiveness of
all services and monitoring related to the transportation of imported and/or
exported goods, as well as to facilitate green customs and logistics
processing, the Director-General of Customs and Excise has now issued
Decree No. KEP-97/BC/2025 (“Decree 97/2025”) on the Implementation of
Electronic Seals (“E-Seals”) for the Transportation of Imported and/or
Exported Goods, which has been in force since 23 May 2025.

Generally speaking, Decree 97/2025 mandates the utilization of E-Seals, a
type of security mark that comes equipped with an electronic device that is
integrated into the Customs Service Computer System (Sistem Komputer
Pelayanan — “SKP”) in order to track the locations of all imported and/or
exported goods. E-Seals must now be attached to all imported and/or
exported goods and may be provided by certain parties, including the
following:

Customs service users, including importers,
exporters, transporters, Temporary Storage
Area (Tempat Penimbunan Sementara -
"TPS") operators, Bonded Storage Area
(Tempat Penimbunan Berikat - "TPB")

E-Seal providers, as appointed by

Customs Service Users based on
agreements

operators or other types of service users
that specifically deal with customs business
processes (collectively referred to as
“Customs Service Users”)

Furthermore, Decree 97/2025 also mandates the implementation of E-Seal
usage in certain customs offices, as well as the establishment of route plans
in accordance with various import- and export -related business processes.
The new E-Seals are scheduled to be rolled out gradually between June 2025
and March 2027.

Given the importance of the new E-Seal in relation to import and export
processes, this edition offers an analysis of the various provisions that have
now been outlined under the new framework Decree 97/2025, specifically as
they relate to the following matters:

1. Mandatory Provision of E-Seals; and
2. E-Seal Implementation Schedule for Customs Offices.

Mandatory Provision of E-Seals




As briefly outlined above, E-Seals must be provided by Customs Service
Users and/or E-Seal providers, who must also meet certain specific
requirements, as summarized in the following table:

Customs
. . E-Seal
E-Seal Requirements Service .
Providers
Users

Must provide certified E-Seals and/or
comply with certain customs-and-excise V \
business process requirements

Must integrate their E-Seal systems into the
SKP by submitting applications to the J J
Director of Customs and Excise Information
(“Director”)

Must have secured a valid business license
for relevant related sectors (e.g. logistics, J
equipment, digital equipment, security and
digital security)

In order to integrate their E-Seal systems into the SKP, Customs Services
Users and E-Seal providers should apply to the Director. All such applications
will be subject to certain processes, including SKP integration capability
reviews and trial testing. If these processes are successful, then final
integration approvals will ultimately be granted.

It should be noted that integration approvals can be revoked by the Director
based on ongoing monitoring and evaluations that will be completed at least
once every three months. Moreover, any E-Seal integration approvals that
were issued prior to the enforcement of Decree 97/2025 will remain valid.

Following the issuance of any integration approvals, E-Seals must be
attached to the relevant goods prior to their transportation from their places of
origin and must be removed upon arrival at their destinations (e.g. customs
areas or TPB) by the relevant area operators responsible for customs
procedures.

Any goods for which E-Seals have been secured will not be subject to any
other sealing or securing methods, except in certain situations. These include
circumstances in which there has been a disruption to the electronic network



that prevents the use of E-Seals or if E-Seals have limited capacities for the
relevant areas that do not exceed two months, as stated in written
declarations that are provided by relevant Customs Service Users or E-Seal
providers.

E-Seal Implementation Schedule for Customs Offices

Decree 97/2025 establishes a phased schedule for the mandatory
implementation of E-Seals, based on specific business processes and the
types of customs offices involved. Said customs offices encompass Main
Customs Service Offices (Kantor Pelayanan Utama Bea dan Cukai —
“‘KPUBC”) and Intermediate Customs Service and Supervision Offices (Kantor
Pelayanan dan Pengawasan Bea dan Cukai Tipe Madya Pabean — “KPPBC
TMP”).

Details of the applicable business processes and schedules are summarized
in the table below:

Relevant Initial Mandatory
Business Process Customs Phase
. Date Date
Office
1. Forwarding of
imported/exported
goods by road
2. Moving of bonded
warelhouses t(? KPUBG
locations outside Type A June September
customs areas | 1ing ! 2025 2025
3. Bonded Priok
warehouse
permits for
locations outside
customs areas
KPUBC Type C
Soekarno-Hatta
KPPBC TMP Tanjung
Perak, Tanjung Emas, I August November
Belawan, Ngurah Rai 2025 2025
and Juanda




KPUBC Type B Batam,
KPPBC TMP B
Balikpapan, Pontianak,

December | March
Makassar a.nd aI.I 1 2025 2026
customs offices in Java
(excluding those used
during Phases | and Il)
KPPBC TMP B Teluk
Bayur, Lampung, February
Palembang and v 2026 May 2026
Banjarmasin
KPPBC TMP C
Morowali, Ambon and all
customs offices in .
Sumatra (excluding Vv April 2026 | July 2026
those used during
Phases | - IV)
Other customs offices \ June January
2026 2027
4. Imports of goods | KPPBC
from customs T™MP
areas to bonded Tanjung | June
logistics centers Perak, 2025
(containers) Gresik and
Cikarang
KPPBC TMP Marunda, June
Bekasi and Jakarta. : May 2025 2025
. June
Other customs offices 1] May 2025 2025
5. Imports of goods KPPBC
from customs
TMP
areas to bonded November | December
. Jakarta, [
logistics centers 2025 2025
Bogor and

(containers)

Cirebon




KPPBC TMP
Tangerang, Purwakarta,

Merak, Medan, Tanjung October
Perak, KPUBC . July 2026 1 5006
Soekarno-Hatta and
KPUBC Tanjung Priok
KPPBC TMP Bekasi,

’ ’ 2026 2026
Semarang and
Yogyakarta

. January March
Other customs offices Y 2027 2027
6. Imports of goods | KPPBC

from customs T™MP

areas to Purwakarta,

independent Merak, I March June 2026

2026
bonded zones Marunda
(containers) and
Bandung
KPPBC TMP Cikarang,
Pasuruan, Sidoarjo, October
Surakarta, Cirebon and . July 2026 2026
Tegal
KPPBC TMP Boggr, October December
Tangerang, Bekasi, I 2026 2026
Semarang and Kudus
. January March

Other customs offices Y 2027 2027

Key Takeaways

Decree 97/2025 introduces the mandatory use of E-Seals in an effort to
enhance monitoring and efficiency in relation to the transportation of imported
and/or exported goods. E-Seals may be provided by authorized Customs
Service Users or official E-Seal providers and should be applied in line with




specific customs-related business processes. Decree 97/2025 also sets out a
gradual phase in of mandatory E-Seal use across various customs offices and
logistics scenarios between June 2025 to March 2027.



